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Message from the President

“What stands out to me most is how much important groundwork was laid

behind the scenes.”
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Miguel Kanafany,
Board President
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Message from Anna and Joel

~.we are stepping into the next chapter with energy, humility, and hope.”

Dear Friends and Supporters,

When we look back on 2025, one phrase comes to mind: we

built the ground beneath our feet.

This was the first year of our 2025 to 2027 Strategic Plan,and
much of our work focused on strengthening the foundation
that makes good work possible. We clarified roles, rebuilt
systems, strengthened internal processes, advanced our
outcome framework, and began reshaping how seniors
move through the organization through a more connected
intake and triage approach. None of that work is flashy, but
it matters deeply. It helps create a more consistent, human-
centered experience for seniors and a stronger organization

for the future.

At the same time, the heart of Calgary Seniors was easy
to see all year long. In 2025, we supported 3,094 seniors
across our programs with the help of 1,731 volunteers who

contributed 51,877 hours of service. Those numbers tell part

of the story. The fuller story is one of rides to appointments,
friendly visits, practical help, emergency supports, steady
problem solving, and people showing up for one another

with real care.

This year asked a lot of our team and our community.
Even with real financial pressure, Calgary Seniors remained
strong, focused, and full of momentum. We deepened
partnerships, sharpened our story, and kept building toward

the kind of organization we believe seniors deserve.

To our staff, volunteers, donors, board members, and
community partners, thank you. Thank you for staying
with us, building with us, and believing in what older adults
deserve. Calgary Seniors is stronger because of you, and
we are stepping into the next chapter with energy, humility,

and hope.
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volunteer hours
contributed from 573
group volunteers
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Seniors Social Supports (S3)

“I am so impressed with everyone. | love getting the cards.
It was such a full-circle moment for me because | used to
be a social worker and often wondered how it would feel
to receive those cards. Now that | do, it truly feels like a full-
circle moment. The whole agency has been so wonderful,
and the volunteers are so lovely. The giving heals everything.
The last card | received said “queen-bee” on it. It reminded
me of when | lived in England and had a friend who used to
write me notes saying “from one queen to my queen-b.” It
was crazy because everything aligned, and it felt like such
a small world. Your agency takes care of us, and | am so

happy that you are all there.”

- Senior Social Supports Client
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In 2025, our Practical Supports team
continued to make a meaningful impact by
completing 12,017 requests, providing essential
services through programs like Essential
Transportation, Pet Assist, Practical Kindness,
and Cheer Mail, along with additional support
from our dedicated group volunteers. We are
deeply grateful to see our community’s spirit of
kindness and generosity shining through once
again this year.




Our Social Connections team made a meaningful impact through programs such as Phone Friends,
Shopping Companion, Friendly Visiting, and Caregiver Kindness. In 2025, the team facilitated

350 long-term matches and completed 1,022 match assessments, ensuring seniors received
personalized connection and ongoing support. Together, we continue to foster a vibrant, inclusive

community where everyone feels valued, supported, and cared for.

This year, we welcomed 210 new volunteers to our community. Many shared that their experience
has been both meaningful and fulfilling, describing their work with seniors as essential, rewarding,
and impactful. Their reflections echo what we see every day: volunteers are a vital part of how

care shows up in our community. Through their commitment and generosity, seniors experience

connection, and Calgary becomes a more welcoming place to age.

We are looking forward to another year of creating
meaningful impact for seniors across Calgary!
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Social Work

“I have recommended Calgary Seniors to several of my friends, | enjoyed my
experience, the staff were knowledgeable, helpful and polite. | am now set up

and ready to enjoy my year of being 65 with no stress.”
- Social Work Client
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You have no idea how much you mean

to seniors, especially those of us on our
own. Thank you, Calgary Seniors! You
are so kind and valuable. It's comforting
to know that there are still good people

out there.
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Support that steadies

A 70-year-old client living alone with no nearby support was
referred to SeniorConnect and supported by a Response
Worker to address her short-term urgent needs while
preparing for extensive eye surgery and a long recovery
period. The client faced financial and logistical barriers to

safely managing her care at home.

The Response Worker coordinated with her surgical team
and set up essential supports, including homecare services,
housekeeping through Fair Entry, transportation to
appointments via Essential Transportation, and emergency
funding for prescription eye drops not covered by insurance.
She was also referred to the Nourish & Connect program,

which provided 30 days of free meal delivery, ensuring she

had nutritious meals during her recovery. Once her urgent
needs were stabilized, the client was referred to the TWIN
outreach program for ongoing social work support to
maintain her independence and well-being.

These supports had a significant impact, allowing the client
to recover safely at home without financial or emotional
strain. She could focus on healing, avoid potential
complications, and maintain her independence. She
expressed her gratitude, saying, “I have been taken care of
really well, especially with the meals, and you got the ball

rolling for all these supports.”




To Our Supporters

Your generosity is not simply a financial gift. It is a commitment that no older adult in Calgary should
ever feel invisible, isolated, or unsupported. Because of your belief in this mission, our teams were
able to answer calls for help, provide rides to medical appointments, send cards to those living alone,
match volunteers with seniors who needed a friendly voice, and open doors to housing, food, and

essential services for those facing impossible choices.

In 2025, your support made possible moments that may seem small but are transformative: a senior
laughing over lunch at a brunch event surrounded by community; a caregiver finally catching their
breath because a volunteer arrived to help; a person navigating aging with confidence because they
knew Calgary Seniors was in their corner. These moments are your legacy.

To every individual, foundation, and organization who gave, at any level, you are part of this

story. We see you. We thank you. And the seniors of Calgary thank you, too.

The Kindness Circle

Our Monthly Giving Community

To our monthly donors, you are the heartbeat of Calgary Seniors.

When you set up a recurring gift, you made a promise, not just to an
organization, but to every senior in Calgary who might one day need

a ride, a friendly voice on the phone, a helping hand, or someone to

advocate on their behalf. You made a promise that we would be there.

And because of you, we were.

Monthly giving is transformative in ways that one-time gifts simply
cannot replicate. Your predictable, ongoing support allows us to plan
ahead, launch new programs, and respond quickly when a senior in
our community reaches a crisis point. You give us the ability to say

“yes” when it matters most.

Your monthly gift - every single month - changes lives.

2025 Kindness Circle Members

Anonymous
Andrea Gould

Anna-Mariska Hemens

AutoGraphics Inc
Barbara Frizzell
Carolyn Ryder
Clarende Duby
Claudia Simonelli
Cliff Thompson

Dianne Cooper-Ponte

Elaine M Friedt
Elise Vogels
Emily Smith
Eva Kwan
Garett Kutcher
Hayley Kenyon
Hayley Shelvey
Jessica Mayor
Jill Hagel

Jody Perley
Kim Polvi
Lauree Owchar
Melinda Bennett
Nicole McRae
Pamela Fry
Robyn James
Roswitha Enmann
Shannon Low
Susan Tyrrell
Teresa Hiser
Tricia Wagner



Be Kind, Rewind 2025

A Celebration of Connection, Community & Kindness

On a sun-warmed morning at the iconic Heritage Park Historical Village, Calgary Seniors gathered volunteers, clients, and

community supporters for the 2025 Be Kind, Rewind Brunch, and what a gathering it was!

Against the backdrop of Heritage Park’s Gasoline Alley, guests were treated to an afternoon that was part celebration, part
reunion, and wholly joyful. The nostalgic setting was the perfect canvas for what the event is truly about: slowing down, look-
ing around at the people beside you, and remembering that connection is one of the most powerful gifts we can offer one
another.

Seniors who had been supported through our programs sat at tables with the volunteers who had driven them to appoint-
ments, walked their dogs, or simply called on a Tuesday afternoon just to chat. Community members who had given from
afar were finally able to see, face to face, the impact of their investment. Stories were shared. Laughter echoed. Plates were

filled, and filled again!

It was more than a brunch. It was a reminder of why we do this work.
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Our Supporters in 2025

At Calgary Seniors, our donors are the heart of everything we do. Your generosity fuels our mission and
allows us to spark joy, foster connection, and empower older adults to live with dignity and confidence.
As one of our donors beautifully expressed: “Giving isn’t just about making a donation. It is about making a

difference.”

Because of you, we can provide the essential programs, compassionate care, and meaningful support that
change lives every single day. And as another dedicated supporter shared: “I know that each and every day
Calgary Seniors staff make a difference in someone’s life. Monthly giving is easy to budget, and | know | am

helping them to make that difference.”

Thank you for standing with us. Together, we are creating a community where every senior feels seen,

valued, and supported.
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A Gift That Grows

Heather Poole’s Long-Term Legacl

Some gifts meet an immediate need. Others help shape the future.

In 2025, volunteer and donor Heather Poole made a generous $10,000 gift to launch Calgary Seniors’
endowment fund with The Calgary Foundation. Her gift marked the beginning of a new chapter for our
organization, one rooted in long-term sustainability and the belief that support for older adults must be
built not only for today, but for the years ahead. The launch of the program was met with strong early

enthusiasm, and Heather’s leadership helped turn an important idea into something real.

Heather’s generosity reflects the kind of community spirit that makes Calgary Seniors so special. As a
volunteer and donor, she understands that meaningful care is built through both practical
action and lasting commitment. We are deeply grateful for her belief in our work and for helping plant

something that will continue to grow in support of seniors for years to come.

‘ ‘ I originally reached out to Calgary Seniors as a result of my Mom’s aging and independent living in Vancouver.
While | helped as much as | could from afar, | wanted to support making community connections with seniors
in Calgary, like so many had done for my Mom and her friends. | saw how important it was to all involved, not
only making a true difference for seniors in their day to day lives, but also building community for people like

me who don’t have family living close by. | get a better understanding of aging challenges, but also learn and

enjoy the time spent together, whether it’s walking dogs or on our way to and from appointments.”

- Heather Poole
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Anonymous Donors
Adrian Doan

Aida Santiago

Alan Dunlop

Alane Smith

Alberta Retired Teachers Charitable Foundation

Alexandra Smart
Alice Escher

Allan Scott

Alli Deacon

Allie Murphy

Allison Glenn

Amogh Kulkarni
Andrea Gould

Andy Ridge

Angela Apuzzo
Angela Pearson

Ann Toohey

Anna Stevens
Anna-Mariska Hemens
Annastasia Stevens
Anne Scott

Antonio Di Rado
ARC Resources Ltd.
Arthur & Donna Wieckowski
Ashley Alexandra Art
Athenea O’'Bryan

7
. N
S N 2

™ (7

y

Thank you to all our 2025 donors

AutoGraphics Inc
Aviva Canada

B. Anne Bernfeld
Barb English

Barb Webber
Barbara Edenloff
Barbara Frizzell

Bee TAN

Ben Gross

Benevity

Beverley Soutar
Binod Amatya

Brad & Laurel Farrow
Brenda Samborn
Brenna Maclean
Brian Callow

Brian Hill

Brian Mangold
Brooke Bishop
Calgary Motorcycle Club
Callaway Amusement Park
CanadaHelps
Canadian Pacific
Candice Babakaiff
Carlos Franco

Carole Rush

Carolyn Phillips
Carolyn Ryder
Catherine McKinnon
Celina Wauters

Cenovus Energy Inc.
Charitable Foundation of the Family
Cheryl Wiswell

Chris Birch

Christopher Murphy
Christopher Wong

Cindy Browning

Cindy Wiebe

Clarende Duby

Claudia Simonelli

Cliff Thompson

Colin Grant

Colin Parsons

Colleen Hurst
ConocoPhillips

Co-op Community Foundation
Costco- North Calgary #56
Cristina Bogetti

Dale Bradley

Dan McDonald

David & Gail Haines

David and Diane Foundation
David Lui

Dawn Leaman

Dawne Helischauer
Deborah Smolinski

Dennis Janewski

Dennis Lomore

Dennis Paddock

Dhilip Panchatcharam
Diana & Raymond Turner
Diana Varadi

Diane Cox

Diane Patterson

Diane Volk

Dianne Cooper-Ponte

Dianne Norris

Dina O’'Meara

Do Mar

Donna Talty

Duncan McCowan and Pauline Jones
Dynova Ltd.

Edith Cavell Chapter #25 Order of the Eastern Star
Eileen L Holmes

Elaine M Friedt

Elaine Sykora

Elise Vogels

Elizabeth Graves

Ellen Metzinger

Emilio Gomez

Emily Kazakov

Emily Smith

Emma Patel

Enbridge Inc.

Enmax Corporation

Erin Fielding

Errin St. Thomas

Esta Poon

Eugene Wu

Eva Kwan

F. Russell Quinn

Four Feet Companion Foundation
Frances Shire

Frances Wilson

Frank Yang

Frankie Thornhill

FYiDoctors Fund at Calgary Foundation
Garett Kutcher

Gary Perfect

Gary Szmodis

General Mills

Geoff Burrowes

Georgina Clark

Georgina Sawyer Memorial Foundation
Gerald Sapieha

Gerard Young

Glenn and Elizabeth Hamilton
GLJ Ltd.

Grace Walton

Graydon & Dorothy Morrison at Calgary Foundation
Hal Leeming

Hayley Kenyon

Hayley Shelvey

Heather Downie

Heather MaclLennan

Heather McDonald

Heather Sereda

Heather Sinton

Henry Family Giving Fund
Heritage Park

Holly Gerrish

iA Financial Group

lan Anderson

llene Schmaltz

Israel Belenkie

Ivone Pavao

Jack & Anne Van Ameringen
Jacqueline Wilderman
James Allen

James Firth

James Porter

James Sardachuk
James Weigel
Jaqgueline Pinsky
Jasmine-Odette Jefferies
Jeanne Watson
Jeannine Oliphant
Jennifer Morrow
Jennifer Waldal

Jeri Nickerson

Jesse Hovland
Jessica Boll

Jessica Johnson
Jessica Mayor
Jessica Ottenbreit
Jessica Thomas

Jill Hagel

Jim Stinson

Jing Zhang

Joan Dennis

Joan Fennell

Joan Kirwan

Joan MacKenzie

Jody Perley

Joe Doolan

Joe Levesque

Joel Sinclair

Johanna Neubert

Joseph Alanko

Joyce Bily

Juan Carlos Espinosa
Judith WeaverJudy Jantzen
Judy Mazurek

K.A. or PM. Nicholls
Karen Bennett

Karen Sproule
Kathleen Kawalauskas
Kathryn Kennedy
Keileigh Acker

Kelly Heembrock

Kelly Weger

Ken Greenfield

Kerrie Hale

Kevin and Lucy Marken
Kevin Scott

Kim Polvi

Kimberly Snelgrove

King’s Bridge Evangelical Episcopal Church

KPMG LLP

Kristina Bernard

Kristine Legge

Kurt Hanson

Laura and Cleve Wershler
Lauree Owchar

Laurel Norman

Lawrence Sinkey

Leah Berday

Lee Wertzler

Len and Susan Komhyr
Leona Dvorak
Lilian Kinyanjui
Linda Munzenberg
Linda Roy

Litco Law

Lori Hyatt

Lori Muise
Lorraine Popovich
Loveta Noronha
Lynda Kerekes
Manjuli Banerjee
Mariam Kanji
Marie Robichaud
Marigold Steele
Mark Beatty

Mark Kolesar
Mark Tyndale
Marsh and McLennan Companies

Martin Gray

Mary Latusek

Mary Peterson

Matt Noel-Bentley
Maureen Brandemark
Maureen Lawless
Megan Delehanty
Meghan Sweeney
Melanie Corey

Melinda Bennett
Meredith Miller

Michael Procinsky
Michael Roney

Michel Herzig

Michele Tsang

Michelle Spencer
Microsoft

Miguel and Trish Kanafany
Michel Herzig

Michele Tsang

Michelle Spencer
Microsoft

Miguel and Trish Kanafany
Mike Quail

Mina lannuzzi

Molly Murray

Mountain View Academy Society
Murray Janewski

Nancy Whelan

Natalie Pineda

Neil Henry

Neil MacLeod

NFP

Nick Kirton

Nicole Kiefuik

Nicole McRae

Nji Aben

Norma Ibanez Ayanegui
Norrep Foundation
Nutrien Holdings ULC

Open Door Senior Fellowship Fund at Calgary Foundation

Paige Knight
Pamela Barkhouse
Pamela Fry
Pamela Roach
Patricia Johnson
Patricia Watmough
Patrick E. Fuller Foundation
Patrick Pon

Paul Welch

Penny Young

PEO Canada

Peter Lundy

Phil Taylor

Ponte Family Fund at Calgary Foundation

Qualico Communities
Rachel Small

Randy Jespersen
Randy Wagner
Rebbecca Aizeman
Rhonda Kerr

Richard & Patricia Wanner
Riley Booth

Robert Cameron
Robert Montgomery
Robert Palmer
Robert Waldner

Roberts & Company Chartered Professional Accountants LLP

Robin Hoogwerf
Robyn James

Rockpoint Gas Storage Canada Ltd.

Rocky Mountain Soap Factory
Rose Kim
Roswitha Ehmann

Rotary Club of Calgary at Stampede Park Society

Rotary Club of Calgary Downtown
Ruth Shapiro

S & P Global

Salthill Capital Corp.
Sandra Forsythe

Sandra Freeman

Santina Morelli

Section23 Management LP
Sensible Financial Planning Ltd
Shannon McSweeny
Shannon James

Shannon Low

Sharon Acker

Sharon Cameron

Sharon Cockton

Sharon West

Sheila Bricker

Sheila Navrady

Shell Canada Limited
Sheri Hermary

Sheri Lyster

Sherry and Harvey Doerr Family at Calgary Foundation

Shirlee Steele

Sikiu Campero Arandia
Sinopec Canada Ltd
SMART Consult

Sonja Negrey
Splitsville

Spock Stringer

Springbank Pet Resort

Sproule

Stage West Theatre Restaurant
Steve Hruska

Suncor Energy Inc.

Susan Leblanc

Susan Martin

Susan Mendes

Susan Norrie

Susan Schratz-Wolfe

Susan Terry

Susan Turner

Susan Tyrrell

Sylvan Stinn

Tanya Rochat

Tara Wishart

Tarnya Zygmunt

TC Energy

Teine Energy

Telus Spark

Teresa Hiser

Terrence Cable

Terris Prinz

The Good Lane

The Junior League of Calgary
The Karen Hattie Rowbottom Charitable Foundation
The Maja Foundation at Calgary Foundation
The Philip & Fannie Smith Foundation
The Watering Can Foundation
Thelma Stalport

Tim and Susan Hearn

Timothy John McGinn

Tom Kovacs

Tom Langlois

Torie Wright

Torys LLP

Tracy Pallister

Tricia Roberts

Tricia Wagner

Trish Riccio

Tristar Resource Management Ltd.
Trudy Werenka

Tyler Bauynham

Utility Network and Partners Inc.
Uyen Tran

Vamsikiran Somanchi

Veronica Mendoza De Luna
Veronika Duska

Vickie McKinnon

Vicky Roubekas

Wanda Ross

Wanda Weegar

Wark Family Fund at Calgary Foundation
Warren Chorney

Wendy McSweeney

West Side Recreation Centre
Wilf and Glenda Kenyon

Win Win Mortgages Inc

Winn Symes

Yugian Huang

Yvonne and Scott Morrison
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Financial Report

Revenues: $2,954,177
@ Family and Community Support Services
$1,133,558

@ Donations and Other Revenue
$450,041

@ Designated Grants
$1,370,578

Expenditures: $3,015,964

@ Charitable Activities
$2,479,560

@ Admin
$420,542

@ Fundraising
$115,862

Total Revenues

EX - o7
EXE < 530525

Total Expenditures

Excess / Deficit

I (2025) $61,787
. (2024) $220,812

“Getting help that | thought | would not normally be able to get, has been huge for me. Being

able to get my groceries, go to the bank, and do the little things has made a difference in

my life. My volunteer is such a positive part of my life, we have formed a connection that

is meaningful to me.”

- Calgary Seniors Client
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